
 

 

WARRANTY INFORMATION 

 

Every vehicle 18,001-36,000 miles will receive a 90 day, 4000 mile warranty unless otherwise 
stated. 

Every vehicle 36,001-79,999 miles will receive a 60 day, 3000 mile warranty unless otherwise 
stated. 

Every vehicle 80,000-100,000 miles will receive a 30 day, 1000 mile warranty unless 
otherwise stated. 

Vehicles over 100,000 miles will be provided a 30 day, 1000 mile powertrain-only warranty 
unless otherwise stated. 

Powertrain warranty includes: 

   -Engine and all internally lubricated components 

   -Transmission and all internally lubricated components  

   -Transfer case and all internally lubricated parts 

   -Differential and all internally lubricated parts 

   -Fluids, filters, and gaskets on above covered repairs 

Other covered parts on vehicles under 100,000 miles includes: 

   -CV axles and driveshaft universal joints  

   -Radiator, alternator, starter, and ignition switch (batteries are not included) 

   -Brake calipers, master cylinder, hydraulic lines and fittings, and wheel cylinders 

   -Steering rack and pinion, steering gear, and steering pump 

   -Water pump and fuel pump 

   -Manifolds, intake and exhaust 

 

 



Items that are not covered: 

   -Radios, speakers, other audio electrical components 

   -Tires, wheels, and TPMS sensors 

   -Fluids, filters, and gaskets if not covered by an above repair 

   -Bulbs, lenses, and other exterior and interior lighting components 

   -Wipers and wiper arms 

   -Gas cap straps 

   -Freon and other air conditioning components 

   -Batteries including starting, stop-start, and auxiliary 

   -Washer nozzles, reservoirs, lines, and fluid 

   -Manual clutch and pressure plate 

   -Brake pads, rotors, brake fluid, and parking brake components 

   -Hybrid batteries and other hybrid components unless otherwise stated 

   -Any covered defect caused by abuse, neglect, or unauthorized alteration 

Issues with the vehicle caused by abuse, neglect, unauthorized alteration, or otherwise 
incorrect operation of the vehicle will not be covered. Issues that are not brought to our 
attention within the warranty period are not covered. Issues that are not caused by a 
covered part or repair are not covered. Refusal to bring the vehicle to us for an issue is not 
covered. We do not reimburse for vehicles repaired at outside facilities without prior 
permission or approval. We reserve the right to make the decision on warranty coverage for 
parts or repairs not listed above. 

If you have purchased an extended warranty, your covered repairs may differ. Please see 
your contract for details. 

New York State law requires us to provide you with this information. Repair timeframe may 
be affected by parts and technician availability. We will try to work with you to get your 
vehicle repaired as soon as possible. 
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